
 
Block Time Service & Support 
 

As a Block Time client, 

you’ll receive higher priority 

support! 

 

Many of  RetroF i t ’s  c l ients can ant ic ipate the 

vo lume of  IT  serv ices that  they requi re .   Others  

don’ t  know what  they need for  suppor t  on 

pro jects.   E i ther  way,  Ret roF i t ’s  B lock T ime 

Serv ice & Suppor t  is  a cost -ef fect ive serv ice that  

not  on ly saves you money,  but  a lso enables you 

to  qu ick ly schedule our  resources to  meet  your  

requi rements .  
 
 

Onsi te  serv ices may be used for  any purpose.   

Ret roF i t ’s  Block T ime Serv ice & Suppor t  

agreement  covers labor  costs  to  repai r ,  upgrade,  

consul t ,  etc .   Par ts  necessary or  requested are 

b i l led as needed wi th  pr ior  approval  f rom the 

c l ient .  
 

Service Hours and Response 

 
RetroF i t ’s  Cal l  Management  Center  (CMC) is  the 

focal  po int  for  a l l  serv ice ca l ls  and suppor t  

requests.   Ret roF i t  wi l l  open,  manage,  t rack and 

c lose a l l  ca l ls  through i ts  CMC.  Af ter  each 

request  for  serv ice,  you wi l l  rece ive a s tatement  

wi th  deta i ls  on the work that  was per formed,  

charges for  any par ts  used,  and t he balance of  

t ime remain ing.   Serv ice is  avai lab le Monday 

through Fr iday,  8 :00 a.m.  to 5:00 p.m.   
 

Save Time & Money! 

 
With Ret roFi t ,  you’ l l  have your  own dedicated 

and cost -ef fect ive IT  depar tment  for  your  every 

computer  need!  

 

 

 
 

 

 

 

 

 

What is Block Time 
Service & Support? 

 

RetroF i t ’s  Block T ime Serv ice & Suppor t  ra tes are 

des igned to prov ide you wi th  the h ighest  leve l  of  

serv ice and suppor t  a t  a compet i t ive pr ice.   Th is 

serv ice a l lows you to  purchase a b lock of  t ime 

paid in  advance at  a d iscounted rate to meet  your  

needs.   Through the purchase of  th is  b lock t ime,  

you wi l l  have acces to  our  fu l l  serv ice and suppor t  

s taf f ,  inc luding system engineers  and ons i te PC 

technic ians.   Our consul t ing and serv ice exper ts  

s tay abreast  o f  the latest  technologie s and 

t roubleshoot ing methods….we br ing that  

exper ience to  you !    

 

How Can I Use Block Time? 

 
 Network Assessments 

 Consulting Services 

 Upgrades 

 Installations 

 Training 

 Short-term Technical Assistance on Projects 

 And more…… 

 

Discounted Rates 

 

Pre-paid ra tes are b i l l ed at  a  d iscount  f rom our 

normal  ra tes.   You’ l l  rece ive pr ior i ty serv ice for  

work typ ica l ly done on a T ime & Mater ia l  bas is !  

 

No Delays 

 

As a Block T ime c l ient ,  RetroF i t  can respond 

immediate ly  to support  requests wi thout  the t ime 

delays created by b i l l ing  or  account  

cons iderat ions. 

 
455 Fortune Blvd. 
Milford, MA 01757 

     508.478.2222 
     508.478.2040 (fax) 

 

 

Call us now at 508.244.2447 to 

learn about our Block Time Service 

& Support!  



 
Block Time Service & Support 
 

Rates 
 

 

Systems Engineering 

 

Number of 

Hours Total Cost 

Block Time Rate 

Per Hour Additional Savings 

15 Hours $2,250 $150 N/A 

25 Hours $3,500 $140 $250 (compare @ $150/hr) 

50 Hours $6,250 $125 $1,250 (compare @ $150/hr) 

100 Hours $11,500 $115 $3,500 (compare @ $150/hr) 

 

 

Technical Services 

 

Number of 

Hours Total Cost 

Block Time Rate 

Per Hour Additional Savings 

15 Hours $1,875 $125 N/A 

25 Hours $2,750 $110 $375 (compare @ $125/hr) 

50 Hours $4,750 $95 $1,500 (compare @ $125/hr) 

100 Hours $8,500 $85 $4,000 (compare @ $125/hr) 
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