
 

 

 

 

Top  R eas ons  fo r  R e t r oF i t  

B r eak / F ix  Suppor t  

 
 
 

  Predictable  expense  

  Proven prov ider  

  RetroFit  owns  the   bus iness  

  RetroFit -  a n extens ion of  your IT  team  

  System Upt ime   People  U pt ime  

  Reduce cost  o f  IT  sup port  

  Parts  readiness  and avai labi l i ty  

  System l i fe  extended 

  Worry- less  program !  

  Dedicated sa les /support  s taff  that  

knows your acc ount  a nd eq uipment  

  RetroFit  goes  beyond  the OE M  

  Various  response t imes  to  f it  the  

customer’s  needs  –  Next  Bus iness  Day  

(non- crit ica l)  or  Fou r H our  Response 

(cr it i ca l)  

  Simple  escalat ion process  

  LOCAL  everything  

  One Cal l  Ac cess  –RetroFit  can  f ix  a l l  

equipment:  “One Cal l  Does It  Al l”  

  RetroFit ’s  c ore  c ompetency  

  Easy ,  s t ra ight -forwa rd p rocess  

 

  
 Look familiar? 

 

 

Benef i ts :  

 

  Communicate  with a  s ing le  p oint -of -con tact  

  Highly  t ra ined eng ineers  resolve p rob le ms quick ly  

  Strong  partne rships  with  lead ing  equ ipm ent  

manufacture rs  ensure that  RetroFit  is  u p -to-date 

with techno logy  changes  
 

Features :  

 

  Fixed-pr iced agreement  inc ludes  a l l  pa rts ,  labor,  

and travel  

  Comprehens ive  hardware supp ort  

  Response Level  Opt ions  –  Next -Bus iness  Day  to 

Non-Cr it ica l  to Cr it ica l  

  Extended  hours  o f  coverage –  9x6 and  24x7 

  State-of-the-Art  Cal l  Management  Center /Process   

  Web-based ca l l  p lacement  

  Warra nty  upl ift  serv ice  

  Onsite  spare parts  avai la bi l i ty  
 

 

455 Fortune Blvd. 
Milford, MA 01757 

508.478.2222 
508.478.2040 (fax) 

    
 One Call Does It All 

From the desktop 

to the network, 

RetroFit offers a 

variety of repair and 

maintenance 

programs to 

accommodate your 

needs! 


