ITC16A CONTRACT PROFILE (Commonwealth of Massachusetts OSD)
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ELIGIBLE PRODUCTS

CATEGORY 7

Eligible Computer Equipment
m Desktop

m Laptops

m Tablets

Products include desktop,
laptop and tablet computers
that operate in a stand-alone or
network configuration and are
typically used by one user at a
time.

Peripherals available are those
major sub-system components
or equipment necessary for the
customary operation of
Category 2 products which may
include, but are not limited to:
local storage, input and output
devices, ink jet printers,
controllers, ancillary devices
and accessories, memory
boards, incidental hardware.

Category 2 Contractors may

also market their own mobile
computing devices under this
category.

Eligible Mobile Computing

Equipment

m Personal Digital
Assistants (PDA)

m PocketPC

m Handhelds

Products include other
mobile computing
equipment/ portable devices
which operate in a stand-
alone configuration but may
also be connected to
desktops or other network
capable devices for data
synchronization.

Eligible Storage Equipment
m SAN and NAS
m Subsystems

Products include storage
systems and subsystems that
provide a data repository for
enterprise systems to which
they are attached.

These systems include
Storage Area Network (SAN)
systems and Network
Attached Storage (NAS)
devices, peripherals and
ancillary devices, which are
defined as major sub-system
components or equipment
necessary for the customary
operation of the system.
Examples: Hard disk
systems and storage arrays,
controllers, and/or storage
switches and other
networking equipment
essential to the operation of
the system, incidental
hardware.

Contractors awarded in
Category 4 may sell storage
solutions to work with other
OEM’s servers.

Contractors awarded in
Category 5 may only sell
their own storage solutions to
customers whose
environment includes their
servers and storage.

Eligible Server Equipment
m Workstation

m Workgroup

m Enterprise

m Mainframe

Products include
workgroup/ workstation
servers and/or enterprise
servers including midrange/
mainframes with operating
systems that support multiple
concurrent users.

Peripherals available are
major sub-system
components necessary for
the customary operation of
the servers including, but not
limited to: storage, (including
the types of storage solutions
covered by Category 4), input
and output devices,
controllers and ancillary
devices, UPS, expansion
cabinets specific to the
server, tape drives/ libraries,
processor cards (blades and
chassis), incidental
hardware.

Category 5 Contractors may
also market their own storage
solutions products under this
category.

Eligible Hardware
Equipment:

m Desktops, Laptops, Servers,
& Storage
(RetroFit may provide
ITC16a IT Hardware
equipment awarded for
Categories 2,4, 5and 7.
The products provided must
be the identical models,
brands and configurations
offered under ITC16a
categories 2, 4,5and 7 at a
price no higher than the
eligible entity could obtain
the same equipment directly
from those ITC16a
Contractors. )

m  Upgrades of existing PCs,
Servers

m  Firewalls, hubs, switches

m  Network Security Systems
(firewalls, web filtering,
intrusion detection, etc.)

m  Supplies and Accessories
(monitors, memory,
keyboards)

Eligible Non-Wintel (Apple)
Computer Equipment

m Desktops

m Laptops

Category 7 Products
include desktop and laptop
computers which are non-
Intel, non-Windows
environment that operate in a
standalone or network
configuration and are
typically used by one user at
atime.

Peripherals available are
major sub-system
components or equipment
necessary for the customary
operation of the above
computers including, but not
limited to: local storage, input
and output devices, ink jet
printers, controllers, ancillary
devices and accessories,
incidental hardware, and/or
memory boards.

Contractors may also market
their own mobile computing
devices under this category.
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